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The Al Agent Management System

Intelligence that Scales. Growth that Lasts.
Empowering enterprises with intelligent automation that adapts, learns, and drives

measurable results. AgentiX unifies people, processes, and data ir

ecosystem - helping organizations achieve operational exceller

to one intelligent
ce through Al.
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Product Overview

Operational Excellence, Redefined by Intelligence

AgentiX is an intelligent automation
platform that transforms how

enterprises operate combining Al- 36 8
powered automation with human o B - Y —— o @
expertise to deliver sustainable growth AGENTIX e

Train Al Chatbot (D AHrAgen

il Usege Add your data sources to train your chatbot : Al Learning Hub
The Challenge S setines ™) aEmployes

@D Files Files
Gain coaching to support your wellbeing @ Al Support Agent

Sources Text

Modern enterprises face unprecented

14 text input chars Website
Do you offer returns on

complexity: disconnected systems, Lk e onedeiesiedchars @ oA & you prodcts?
repetitive manual tasks, and the Totl defctod characers 2 orgosoptesnar
constant pressure to do more with less. o o S
Traditional automation falls short — —
because it can’t adapt, lean, or handle — ' st
exceptions. LN (S, + PR =
Agentix changes this by bringing true
Intelligence to automation creating an
ecosystem where Al and humans work
together seamlessly.
O)
) \/\/
250+ 2,200 400+
Al Teammates Workflows Integrations
Specialized Al Agents ready Pre-built automation Native connections to the
to work across every workflows covering tools your team already uses
department and function in everything from customer ensuring seamless data flow.
your organization. service to finance operations.

"Faster operations. Smarter decisions. Sustainable growth."
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About PopAl Technologies

Empowering the Future of the Intelligent Business Ecosystems

PopAl Technologies is a global product company dedicated to transforming how businesses operate in the age of
artificial intelligence. With a $100M growth program, we're building the infrastructure that powers the next generation of
Intelligent enterprises.

Our mission is simple yet profound: create technology that serves people, not replaces them. Through AgentiX, we're
proving that Al and human expertise can work together to achieve results that neither could accomplish alone.

Our Mission

"Technology should serve people, not replace
them.”

Growth Program

$100M

Investment in building intelligent business
ecosystems

: Dubai de. @ Hong Kong }
{\g Philippines }

A

( AustraliaJ
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Our Solution

From Complexity to Clarity

AgentiX transforms enterprise operations by automating
complexity while preserving human judgment and

. How It Works
expertise.
The Problem Connect: Integrate with ygur existing

systems through 400+ native
Organizations struggle with fragmented systems, manual connectors
processes that don’t scale, and the inability to respond
quickly to changing business needs. Traditional automation 2 Deploy: Activate pre-built workflows or
Is rigid and breaks when faced with exceptions or new customize Al agents for your specific
scenarios. needs
3 Learn: Watch as AgentiX continuously

The AgentiX Approach learns from patterns and optimizes

operations
We combine intelligent Al agents with adaptive workflows

and human oversight to create a system that learns, 4
adapts, and improves overtime delivering consistent
results while handling complexity with ease.

Scale: Grow confidently knowing your
automation scales with your business

o ©

Streamlined Workflows Real-Time Transparency

Reduce manual effort and eliminate repetitive tasks Track KPls and performance metrics in real-time
with intelligent automation that adapts to your with comprehensive dashboards and analytics.
processes.

4y A

Faster Decision-Making Scalable Automation

Make informed decisions quickly with data-driven Grow without limits. Our platform scales with your

Insights delivered when and where you need them. business, adapting to increasing complexity and
volume.
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Al Teammates and Integration

Empowering the Future of the Intelligent Business Ecosystems

Deploy specializedAl agents across your organizations, each designed to
excel in specific business functions while worling seamlessly together.

0O) $

)

Customer & Operations Agents Finance & HR Agents

Handle customer inquiries, process orders, manage Automate invoice processing, expense

tickets, and coordinate service delivery with management, payroll coordination, and employee
intelligent automation that feels human. onboarding with precision and compliance.

E -

Data & Analytics Agents Integration Hub

Transform raw data into actionable insights. Connect seamlessly with 400+ tools including
Monitor KPIs, generate reports, and identify trends Salesforce, Jira, HubSpot, SAP, Microsoft 365, and
automatically. more.

Integrations that just works

AgentiX connects seamlessly with the tools your team
already uses, eliminating data silos and manual data entry.

=" Microsoft

' Jira  Hubsppt At slack

from @® Salesforce

salesforce

Google

Google Workspace

w ORACL € /\ 400+ more

workday MO & Do
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Human in the Loop

People at the center of Every Innovation

AgentiX enhances human capability rather than replacing
it, keeping people at the heart of every automated
Process.

Human-in-the-Loop (HITL) is our core philosophy: Al
should augment human capability, not replace it. Every
automation, every decision, every workflow in AgentiX
includes strategic checkpoints for human oversight,
approval, and learning.

This approach ensures that your organization maintains
control, builds institutional knowledge, and continuously
Improves—all while benefiting from the speed and scale of
automation.

"AgentiX helps organizations achieve more while keeping
people at the heart of every process."

< b O

Approval Workflows Continuous Learning Trust & Transparency
Critical decisions route to Every human intervention Full visibility into Al
human experts for review teaches the system, making decisions and actions. You
and approval, ensuring Al agents smarter and more always know what's
accountability and aligned with your happening, why it's
compliance at every step. organization's values and happening, and can

goals. Intervene when needed.

V%

"AgentiX helps organizations achieve more while keeping people at the heart of every
process."
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Technical Architecture & Core Features

Enterprise-Grade Foundation for Intelligent Growth

Built on a robust, scalable architechture that grows with your business while maintaining security and performance.

+," Distributed Al agents ‘;&f Integration Hub E Data Processing Layer [:]] Analytics Engine

C J

Core Features

a0 & X

Unified Dashboard 2,200+ Workflows 400+ Integrations
Single pane of glass for managing all Al Pre-built and customizable automation Native connectivity with enterprise tools
agents, workflows, and integrations. templates for every business scenario. and platforms you already use.

|| 0> N

Real-Time Analytics Customizable Modules Intelligent Auto-Scaling
Performance tracking, KPI monitoring, Tailor agents, workflows, and Automatically scales resources based on
and predictive insights delivered dashboards to your specific business demand from startup to enterprise.
instantly. needs.

- O

Enterprise Security Cloud-Native

Bank-level encryption, SOC 2 Built on modern cloud infrastructure for
compliance, and role-based access 99.9% uptime and global availability.
control.

Technical Specifications

Infrastructure Security & Compliance

e Cloud-native architecture (AWS, Azure, GCP) e End-to-end encryption

e 99.9% uptime SLA * Role-based access control (RBAC)
e Global CDN for low-latency access e SOC 2 Type Il certified
 Microservices-based design e GDPR and CCPA compliant

PopA\I

Technologies




AG=NTIiXK

The Al Agent Management System

07

Business Impact and Case Study

Enterprise-Grade Foundation for Intelligent Growth

Real-world success stories demonstrating the transformation
power of intelligent automation.

Featured Client Results Achieved
0
e 30%
New Media Services Pty Ltd Faster Ticket Resolution
Enterprise Communications Provider Reduction in average ticket handling time through

A leading Australian communications company serving enterprise Intelligent automation

clients across multiple sectors, handling thousands of customer
Interactions daily.

O
The Challenge 2 O /O

NMS faced increasing ticket volumes, longer resolution Productivity Increase

times, and compliance pressures while trying to maintain Team members handle more complex issues while
high customer satisfaction. Traditional automatior Al manages routine tasks

solutions couldn't handle the complexity and nuance of

their customer interactions.

The Solution 1 O 0 %

AgentiX automated routine support tickets, intelligently
routing complex issues to human agents while providing
them with Al-powered insights and suggested responses Improved audit compliance and customer
to accelerate resolution. satisfaction scores

Compliance Rate

Jd

" PopAl helped us turn automation into an opportunity for growth rather than a
threat to jobs."

New Media Services
Staffhouse Road, Baguio City, Economic Zone (PEZA), Loakan, Baguio City, Benguet, Philippines 2600
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Why AgentiX

The PopAl Advantage

Choosing the right automation platform is critical. AgentiX stands apart through our unigue combination of advanced Al
technology, human-centered design, and proven enterprise experience.

<.

N~

Unified Platform

One integrated solution replacing
dozens of disconnected tools. Single
dashboard, unified data, consistent
experience across all functions.

A

Proven ROI

Average 30% cost reduction and 45%
productivity increase within first 6
months. Most clients achieve full ROl
within 12 months.

Enterprise-Grade Security

e SOC 2 Type Il certified
e GDPR and CCPA compliant
e End-to-end encryption
 Role-based access control

e Regular security audits

Q)
M

Human + Al Collaboration

Our Human-in-the-Loop approach
ensures Al augments your team rather
than replacing them. People stay in
control while Al handles the heavy
lifting.

O

Global Expertise

Operating across 6 continents with
$100M in growth investment. We bring
enterprise-grade support and best
practices from global deployments.

Rapid Deployment

Get started in weeks, not
months. Our proven
Implementation methodology
ensures smooth onboarding
and quick time-to-value.

8 weeks

Average time to full deployment

%

Future-Proof Architecture

Built on modern cloud infrastructure that
evolves with technology. Regular
updates, new integrations, and
continuous improvements at no extra
cost.

By the Numbers
250+

Specialized Al agents

2,200

Pre-built workflows

400+

Native integrations

99.9%

Uptime guarantee

247

Global support

Ready to Transform Your Operations?

Join leading enterprises worldwide who are achieving operational excellence with AgentiX.
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Explore AgentiX
Discover the Future of Intelligent Automation

Ready to transform your enterprise operations? Let’s start the conversation.

The Future of Work is Intelligent

AgentiX redefines how business work, scale, and grow combining the power of
automation with human ingenuity to create sustainable competitive advantage.

< <

v N

Global Presence Get in touch

PopAl Technologies operates across six continents, providing Learn how AgentiX can transform your operations and drive
enterprise-grade support and expertise wherever you do measurable results for your organizations

business.

Headquarters

Philippines S
Pop Technologies Limited

Flat A, 15/F Hillier Comm. Bldg.,
Australia 65-67 Bonham Strand East,
Sheung Wan, Hong Kong

v Hong Kong
Website

Dubai https://popaitechnologies.com/

Cyprus

Netherlands

1« N0 &M
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